Position:

Account Director

Location:

Remote/work from home, occasional travel

Experience:

8+ years developing implementing direct response fundraising programs

Responsibilities: The Account Director is responsible for the daily contact between
Newport ONE and assigned client accounts and prospects. The Account Director
helps develop and promote strategic, creative and analytical offerings to the
clients to meet the outlined fundraising objectives. The Account Director
interfaces with support teams, freelancers and vendor/partners including
creative, digital, analytics and production to implement clients’ direct response
fundraising programs.
We are an entrepreneurial agency where people who are self-motivated,
curious, creative, collaborative, growth and solution-oriented and even a bit
scrappy will thrive.
Reports to Ashley Moore, Vice President Client Services.
General Duties:
 Is a problem-solver with a positive attitude.
 Serves as the direct, primary contact for the assigned clients and manage client workflow.
 Provides valuable input in planning stage, creative development, strategic plans.
 Maintains files on all of the clients' activities, client correspondence, approvals, data file/mail
plans, tracking sheets, results reports and analysis, etc.
 Works closely with the Account Manager, Data Service to oversee and coordinate with clients
and vendor partners on all client data files, segmentation strategies, modeling, and accurate
data output.
 Manages client budgeting to ensure adherence to plan. Communicate changes as needed.
 Participates in the overseeing of P&L for book of business.
 Leads and participates in meetings, prepares reports, strategy memos and other documents
for assigned clients.
 Prepares, communicates, and manages schedules for all client program/project activities;
makes sure all media and projects proceed according to plan and deadlines, drawing
attention to potential problems before they occur.
 Builds strong relationship with clients and serves as client advocate to ensure a high level of
client service.
 Attends industry conferences and participates in developing content and other activities to
promote the Newport ONE brand.
 Participates in sales presentation and activities and helps identify new business opportunities.
 Has strong organizational skills, excellent client service skills, and excellent direct response
fundraising knowledge.







Has excellent computer skills (Word, Excel, Powerpoint, etc.).
Has experience managing social services and faith-based accounts.
Serves as a mentor to other staff.
Works remotely.
Able to travel for client meetings (5-10% of time).

To apply, please send resume to:
Ashley Moore, Vice President
careers@newportone.com

